
1 

 



1 

Table of Contents 
Signing in to DECS...................................................................................... 2 
Field Conditions.......................................................................................... 4 
De-Icing Report......................................................................................... 10 
Using GET (Ground Event Tracker)............................................................13 
Registration Number VS Tail Number....................................................... 14 
AA / MQ / TE Partitions............................................................................. 14 
How to Check Aircraft MELS..................................................................... 15 
View Fuel Amount in FLM.......................................................................... 19 
Weight and Balance Correction............................................................... 20 
Assign Gates and Baggage Claim............................................................. 21 
View Outbound Crew Info......................................................................... 23 
ON / IN / OUT / OFF TIMES (FIL)............................................................... 24 
PIAOPS.COM.............................................................................................. 27 

 

 



2 

Signing in to DECS 
1.​ CTRL + ALT + D, F2 

●​ For home partition, use MQ 
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Field Conditions 
Field conditions must be updated every day at the start of each day, 1200, 1800, and at 
station close. Field conditions must also be updated any time the conditions change. 

2.​ Before we update the field conditions, we’ll need to check the NOTAMS to see if any 
runways are closed or wet. 

●​ Shift + N 
○​ Type: “SLS*PIA/NO” then press [Enter] 

 
●​ If any runways are closed or wet, it will say under 

------------------------- RUNWAY ------------------------ 
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3.​ Now that we’ve checked the NOTAMS, it’s time to update the field conditions 

●​ Press F6, OPT. 2 

 
4.​ Press [Enter] for PIA 
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5.​ Enter “Y” to verify all info. 

●​ Update any station information in this screen as needed. For example, we 
update the date for the airbottle each day to match 

●​ Once all info is updated, press “Enter” 

 
6.​ Now we update the runway conditions 
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●​ If any runways are closed, we’ll put a marker in the closed section; otherwise, 

we’ll leave it blank. 
●​ If the runways are dry, we’ll put a marker in the dry section. If the runways are 

wet, we’ll remove the marker in the dry section and place a marker in the wet 
section. This same concept applies if the runways were dry but were 
previously wet. 

●​ If the runways are wet with condition codes less than a 5, they will need to be 
entered in the Remarks section. This information would have been received 
from the NOTAMS. Example: RWYCC 04 5/4/5 

●​ Using a RWYCC Matrix, you will enter the RAMP/TXWY condition in the 
remarks section when it is wet. Example: Good 
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De-Icing Report 
The de-icing report must be updated each day at the start of the shift during de-icing 
season. This report is mandatory from October 1st - April 30th regardless of weather 
conditions. 

1.​ Update de-icing report 
a.​ F6, OPT. 4 

 
2.​ Press [Enter] for PIA 
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3.​ Depending on whether or not deicing is actually in effect, enter either “Y” or “N”, 

then hit [Enter] 

 
4.​ Enter your deicing coordinator for the shift 
5.​ Verify that all information is correct 
6.​ Share report then hit [Enter] 
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Using GET (Ground Event Tracker) 
GET is a very helpful tool that provides you with a lot of information all in one place. You can 
access GET from the desktop application or from regional carrier links. 
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Registration Number VS Tail Number 
●​ The aircraft registration number consists of five alphanumeric characters and is how 

the aircraft is identified by the FAA. Example: N123AZ 
●​ The aircraft tail number consists of three alphanumeric characters and is how the 

company tracks the aircraft information. Example: 123  
 

AA / MQ / TE Partitions 
 

AA MQ TE 
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How to Check Aircraft MELS 
●​ For MQ Flights… 

○​ F2, OPT. 3 

 
○​ OPT. 1 
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○​ Enter the tail number and “MQ” 

 
○​ The list of MELS will be listed in Screen A 

 
 

●​ For TE Flights… 
○​ View the inbound flight release. In this example we’ll look at a PSA flight. 
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○​ F1, OPT. 2 

 
○​ Enter the inbound flight info, the press [Enter] 

 
○​ Once the flight release is displayed, you can either [Pg Dn] until you see the 

list of MELS, or you can use [Shift + N] and type “MD/A/C INFO” and it will 
take you directly to the MELS. 
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○​ This A/C does not currently have any MELS 
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View Fuel Amount in FLM 
To view the fuel amount in FLM, visit AeroData FLM via regional carrier links. 

 
Select the flight by clicking the “view magnifying glass” 

 
Under the Dispatch section, use the MAX FUEL amount only once the green COMPLETE shows 
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Weight and Balance Correction 
In the event that there is a weight and balance issue, you will see a yellow CG EXCEEDANCE 
CORRECTIVE ACTION banner 
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Assign Gates and Baggage Claim 
It is very important to have gate assignments updated for our flight crews, airport agents, 
and passengers. By using GET, we can see which gates are assigned to the flights and if 
there are any flights that do not have a gate assignment. You can also see if any flights have 
a gate conflict. That is when a flight is scheduled to be at a gate that is already in use by 
another flight. 
 
F3, OPT. 4 

 
If the flight number is a “round robin” this means that it is the same flight number for both 
the inbound and outbound flight. You can update both the arrival gate/baggage claim and 
the departure gate at the same time. If the flights operate with different flight numbers, 
you’ll have to update the information one flight at a time. 
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View Outbound Crew Info 
The easiest way to view outbound crew info is by looking in GET. 
 
By clicking on a flight, you will have the option to select the crew tab. 

 
 
By clicking the crew tab, you can see the crews’ origin info. 
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ON / IN / OUT / OFF TIMES (FIL) 
To view a flight’s “on the ground” and “in the gate” times, follow the steps below 
 

1.​ F5, OPT. 1 

 
2.​ Enter the inbound flight number and city code 
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3.​ The ON and IN time will be the numbers across from PIA, and under the column ACTL. 

a.​ In the reference below, the ON time is 1252 and the IN time is 1256. 

 
 
To view a flight’s “out the gate” and “off the ground” times, follow the steps below 
 

4.​ F5, OPT. 1 
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5.​ Enter the outbound flight number and PIA 

 
6.​ The OUT and OFF time will be the numbers across from PIA, and under the column 

ACTL. 
a.​ In the reference below, the OUT time is 1323 and the OFF time is 1335. 
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PIAOPS.COM 
For more operations information, you can visit piaops.com. Here you’ll find more DECS 
entries for both QIK and Native SABRE 
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